YOU'RE ABOUT TO

CRACK THE CODE

TO A SAFE, SECURE AND
TRUSTED RETIREMENT VILLAGE.

The new standards for Australian retirement communities.



Australian retirees.

Here's some great news to help you find your ideal
retirement village, especially with hundreds of options,
services, facilities and budgets to choose from.

The Retirement Living Code of Conduct is a The Code locks villages into helping
commitment to high standards and exceeding your retirement by:

the expectations of residents. When you're

looking for a village you can really trust just 1. Promoting and protecting the interests
ask, “Are you a code village?", or keep an eye of residents, current and future

out for the official Retirement Living Code of

2. i lv high f
Conduct seal. Consistently high standards from

moving into, living in and leaving

Hundreds of Australia's retirement villages
have already signed up, agreeing to a set
of standards that ensures every retirement

3. Clarity and transparency, particularly
with sales contracts and obligations

community resident’s experience is a good 4. Generating leadership that improves
one. You'll find the Code signatory village industry standards

nearest you just by visiting:

awisemove.com.au/code-of-conduct. 5. Assuring diversity and choice in

retirement villages... with complete trust.

Since the Code's launch in 2020, over 600 retirement villages have committed
their communities to a set of standards, whereby every village operator is
fully accountable to residents, which enhances community spirits.

... "knowing that they have committed to the
Retirement Living Code of Conduct. ...
they care about my well-being whilst living here”...

Robyn, Resident of Applewood Retirement Village GER‘\'\F\CAT‘ON o COMPLIANCE



